How do | get more help m

understanding this change?

For more information, about what this means for you, please -
contact the surgery r e rl n g
of unused medicines that had to be stored safely and used within a yo u r re p e at
certain date.
] ) If you have any queries, please email: - -
The new system will help your GP practice to better check and re S C r I tl 0 n S
monitor the medicines you do and do not use. This will help when syicb-sheffield.baslowrdsurgery@nhs.net

discussing and choosing the right medicines for you during your

medication review. Or write to: I S C h an g I n g

In addition, the new way of working will make the re-ordering of

Why is this change /
needed?

This is safer and more efficient.

These changes will help to address safety issues. Under the old
system, some patients found that they began to build up a stock

Steel City General Practice contact details:

your prescribed medicines simpler for you and your GP and help Steel City General Practice
give you a better understanding of your medicines and why you are 148-152 Baslow Road
taking them.

Sheffield,

S17 4DR

What if I'm worried about not
being able to manage this change?

What are repeat
prescriptions?

"% If you are unable to order your own medicines,
could a relative or carer do this on your behalf? If
this is not possible then please speak to your GP

Practice or your local pharmacy who will be able to STEELCITY
help you. GENERALPRACTICE

_@_



mailto:syicb-sheffield.baslowrdsurgery@nhs.net

WHEIEE
changing?

From 1 January 2026, you (or a
person nominated on your behalf)
will have to order repeat
prescriptions directly from your GP
Practice.

You will no longer be able to
order repeat prescriptions
through your pharmacy, an
online pharmacy or other
dispensing contractor.

If you receive your medication

What do |
need to do?

From 1 January 2026, or
earlier, you need to ask your
GP Practice for a repeat
prescription.

There are a number of ways
to do this:

OPTION 1

OPTION 2

Order online via your
GP Practice website

First register with the GP
Practice for your online
services.

Todo this, visit the Practice
with photo ID (passport or
driving licence) and complete
a short form.

Ask a family member or carer
if you need help or speak to
your local Practice.

Order through the new NHS App or an

NHS approved Pharmacy App

Download the NHS App to your smartphone
or tablet from iTunes App Store or Google
Play.

You then need to set up an NHS login to use
the NHS App. You can use the details your
GP Practice gave you when you registered for
their online services. Ask your GP practice for
a letter containing these details if you don’t
have a copy.

Or use one of the following documents;

e Passport

e Driving licence (UK full provisional/EU
full)

e European national identity card

As part of the set up, you may need to
record a short video. This is so the NHS
can check your face matches the face
in your photo ID. It is also the best way
to ensure no one is trying to use your
ID to access your medical record.

OPTION 3

Automated Phone line

You can call the Surgery over
the phone and simply select
option 2.

If you’d prefer to speak to
someone, please let us know
and we can arrange that.

through a monitored dosage
system, for example a nomad,
dosette box or a blister pack,
please speak to your
pharmacist to request if you
can continue to receive
assistance.

What is not
changing?

The new way to order your repeat prescription

1 ¢

When do | order How do | get my
my medicine? medicine?

Electronic
Repeat
Dispensing

| need to order my
medicine

If you already order repeat
prescriptions from your GP
Practice, you will not be affected
and don’t need to do anything.

Order at the
correct time

Collect your
medicines

Only order what you need
Ask your GP Practice

about Electronic
Repeat Dispensing.

We ask that you only order medicine when you need it.
Your existing collection
arrangements will remain in
place at your chosen
pharmacy.

Your GP Practice will need
2-3 working days to issue a
repeat prescription.

It takes 7-10 days to request and complete a
prescription, make sure you have enough to use until
your next prescription is ready.

If you collect your medicine
from your local pharmacy, or
have it delivered to your door
you can continue with these
arrangements.

It’s quick and easy and

Your pharmacy needs a can save you time.

further 3 days to process
your prescription.

You don’t have to get every item listed on your
prescription every time. If you’ve got enough of one
medicine then don’t order it. You can still request it if
you need it in the future.

Contact your pharmacy if
you need to arrange delivery




